Patient Survey Results - March 2015
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Convenience of date and time of appointment
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Seeing the Doctor of your choice
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Length of time waiting to see the Doctor or Nurse
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Opportunity of speaking to a Doctor or Nurse on the
telephone when necessary
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Prescription ready within 48 hours
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Prescription correctly issued
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Handling of any queries
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The information provided by the reception staff
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The helpfulness of the recepion staff
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The helpfulness of other staff

= No Experience
® Poor

= Fair

= Good

m Very Good

™ Excellent

My overall satisfaction with this p
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